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The Addressing Healthcare’s Blindside in Albuquerque’s
South Side team for sharing theirexperiences and learnings
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The BUILD Health Challenge (BUILD) is
a naz mal program designed to support
partnerships that are working to address
Important community health issues.
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Because of BUILD we have culzvated a
mul z-sector collabora zon that is working

to change systems and improve health
outcomes in Albuquerque’s south side. , ,
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Highlights from the project include:

-
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The Mobile Farmer’s
Market improved
healthy food accessby
distribu zng food grown
by local farmers in

r u b o wkeighborhoods.

Over 1,500 referrals to

including: chronic
disease management
classes, healthycooking
classes, physical aczvity
opportuni zes, and
Mobile Farmer’'s Market.

20 community resources,

Over 1,700 people
have gained access to
healthy food grown

by local farmers.

Ul Zmately, there is now
a cohesive collabora zon
of partners poised to
con znue advancing
health and wellness

in Albuquerque’s

south side.
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The AHBASS Iniza zve’s primary goal
was to “equip healthcare providers to
act on the social drivers of poor health
and to use feedback to measure the
Impact of non-medical interven zons.
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Table 1: AHBASS Applicazon of BUILD Principles



- BOLD

_

The BUILD debni zon of “bold”
emphasizes interven zons that have
long-term in [3uences over policy,
regula zon, and systems-level change.
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The partners rel3ected on the major ways AHBASS
made a di @rence for their organiza zon, their
partners, and the greater community, as well as
the major outcomes of the project — par zcularly
those related to the key areas described above In
the sec zon on bold. These rd3ec zons include:
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The Upstream principle emphasizes
“solu zons that focus on the social,

environmental, and economic factors
that have the greatest inf3uence on
the health of a community rather
than access or care delivery.”
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AHBASS aimed to “make the healthy choice the
easychoice” by crea zng awellness ecosystem.
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INTEGRATED

_

The Integrated principle focuses

on whether programs “align the
prac zces and perspeczves of
communi zes, health systems, and
public health under a shared vision.”



This principle can be
observed in the AHBASS
Ini za zve by examining
how the partners

came together and

the various structures
Implemented to sustain
the partnership.
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thynk it was looking at projects
re a part of our larger inta e.
We pa%g a CDC REACH grant that only
pays for policy systems, environment
. We idenfeed [the BUILD Health
Challenge] as a way to help [bridge]
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Decision Making Approach — Modified Consensus Process
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coming up with the sustainability
Vision of Our Partnership plan. And then also our ... health
council, which is our government
partner, has also been a prey big
stakeholder. | think that they're
planning on facilita¥ag our discussion
on sustainability so it's denitely a very
partner-driven conversaan.
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AHBASS was successful in bringing
together a diverse group of partners
with a shared vision and goal.
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The Local principle stresses that

INi Za zves “incorporate a commitment
to community engagement so that
neighborhood residents and community
eaders are key voices and thought
eaders throughout all stages of
planning and implementa zon.”
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First Choice conducted a series of
seven design workshops with a total
of 107 par zcipants. Each workshop
focused on a di @rent component of
the overall master plan for the SVCC
Expansion Project, including:
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d a lot of awareness and support. So, it's a way
a whole lot of buy-in real early in the process

so that the ’community wants to make sure that this
happens. This isn’t just a development that one day will
appear. Now there’s a whole community that wants to
make sure that it happens even if it takes years.
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t want to overstate this because it's
out what we've done, but it has inspired
byterian a lile bit. It's about to build a
inic:and ... one of their vice presidents said

we want to do something like you guys did and get
community input on the building. So, they’'ve seen
how it can be successful and you end up with a
be, er product by involving the community.
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| DATA f
DRIVEN |

The Data-Driven principle elevates
the “use of data from both clinical
and community sources as a tool
to iden zfy key needs, measure
meaningful changes, and facilitate
transparency among stakeholders
to generate ac zonable insights.”
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.‘W eu"m data part starts
Referral Canter l@/al process with the

|. What typically
that the doctor will
use the form-based system
where they complete a huge
demographic data point for each
“ pa¥ent. This person needs to
a, end, say, a chronic disease
management class, which is a
standard class that is put on
Adetaiya Daveiopment Cerier. e smipljed? Log here in New Mexico. They want
that person to a, end that class
so we get that referral into our
system. Right now, they fax it or
email the system referral to us.
And in our data-tracking system,
we extract that pa*ent.

elujanfis@phs.org

Screenshot of portal plugin

ety bere

Wellness

Reterral Center

0 1421 29 | 78

Screenshot of portal dashboard
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Weliness Event Registrations

Show Registration After Opened Date [12/28/2016 ] Apply

Date/Time Opened Contact Name Event Location Event Name Course Type Registration Status
6/22/2016 11:17 Compadres Senior Center, 5411 Creaciones de Cocina Ezﬁm R r—

AM Osuna Rd NE, Albuguerque (Compadres DI&D&TI?S- e
6222016 11:17 Healthy Eating Open 2:;:2'9' Interested - No

AN Referral Education Match

DSMP Spanish Self  Diabetes

y) 1
6/22/2016 11:17 Mgmt Diabetes - Open Specific Not Interested

AM

for Referral Classes
First Choice Community e
62212016 11:17 Healthcare (2001 N. El Centro Cooking For Health g:sr:thxer Comoleind
AM Familiar Blvd. SW, Albuquerque,  (Bilingual ol gk
4 e Education
NM 87105
o 3 5 First Choice Community Health Mobile Market - First
2212 1117 .
L“ 016 114 Care - 2001 ElI Centro Familiar Choice Community »F'«?g.gv Dropped
- Bivd SW Healthcare SW Clinic " -
Screenshot of one parZcipant's details
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be working well is to send individual tmb ;uvb|< 1ott-Oou-louvQ: ) bt: :-1

PDFs — one page per referral in a | _; %oouh Juotrv % -v >bm~0ot™;7 bm |_
zippedPple so that those individual u;vr;A™; ruof;1|7? |_Zagmtfh-1
PDFs could be aached to the >uj-ttorftty b -tt Jo];|_;u -m7 |_;m
electronic health record. And that 0-1h Jo ofu t-uJ;u -7"bvouc« Juotr:?
hasnowcrossedthetwobig[EI—_IR] u|m:uv 1olltmbi-]:7 -00t| 7-]-
systems; the people that work with “11;vv7 l-m-];1:m|7 -m7zoom|;uru: |-
Cerner and the people that work with - | _:bu lom|_¥mi}y8 | _; vir-u-|;
Epic, those two di@rent medical %ouh Juotrv |_;m I;| |[o 7bv1ltvyv
record systems. They both asked for =tul_;u 7;|-btv: v om; r-ulm;u v|-|;7
that and it can be done. So, from their Y0!: 0= |_; 7-[-Jv_-ubm] ruol;vv % -v
vblrtc - |5u o= |ub-t -m7 ;uuou |o

point of view, that’s interesfg that
[it] can sort of bt into their processes
.... So that has been, | think to me,
an unexpected outcome, that's an

Vi % _-| %0tt7 0; {8V|9 @

ng we’'ve been working on a
varigyg of techniques. What way



of sharing and repotfg of data is lo |_;v; %ouh Juotfrv @w,m|_; 7b

going to be most eé@cwe for each ;Sriov; |_-| %; Oubm] |o |_; [-0t;:?
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frequency or credfag an online portal -7 % ouh Juofmly, 1olrov;7

that other partners would be able o= >vbS ou v;";m o= tv? % _o I|;| ;";u

to log into and access in a secure lom|_: m |_;vzm]yv7 |_; %ouh
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rtOtbv_;7 u;v;2at1,v -0ot| 0;v]|with the revised number of referrals.
ru-21;v =ou |_;bd vod]w€lv  We meet about [every] two to three
-m7 $m1| A0 ”“V? i—l?‘b;fvo V—;Ut;1\_%/eeks. The data is prgy much real-
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ru-11:v: -ulmiuv =:t] | -] - h_(/fa](\a/,va;rrdthatlswhatmakes|tpr;ey

‘cool. And we get feedback informtbn



back to the clinic .... The clinicwants *: -|- -tvo BCm7 J-rv -| |_; u;=;uu-t
to know if the person gets the referral, ~ 1:m|;u: -vi;7 omz LhZEwm 17-]-7
and the person gets to the courses |_o reulmiuus-tb &7 -] >7ew
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person who made this referral .... In |]o o”;uJ;muott r;ort; bm |_; ruo]u-I
most cases, it's the community health +-  _g1br-m| vtu~;< 7-]- -tvo _;tr:7
worker .... So the doctors ... they may | ;1 7;7;tor m;% ruo]u-llbm] 0«
want some points. But truly, they >%oouhbm] % b|_ m;% r-ulm;uv |_-|
are typically handed a@o a nurse ;)t‘ 0ﬂ;*|°77 ?%l— r: °| T uv %‘: lrer;I-rhI ||V_—I?7 r- .
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& " $ $ look at who
I $ cam what classes were
| succ |, and then we talk
$ 3 ( to the people 4 er the class
u|m:uv tv:7 7-]- [0 bm=oul and we put all that together
| uot] _ot| | _;buruol;vv9 ... it seemed like, for instance,
5 the walking groups were very
o -|- _;tr;7 |oZbE;rrv bm |
U:=:uu-t ruol:vv -| |_: 1tbm popular and people aended

those at a good rate. And the
classes that were on Saturday
mornings did be er than the
[other] classes, so we just lookeg
at people votag with their feet,

| guess you could say partly, ang
with follow-up interviews too, to
develop those resources.

data showing you
of our referrals come
yterian, that's a real

a point. You can look|
at that and say: ‘How come they
don’'t have more [of those peopl
coming] from this source?’
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The Albuquerque ini za zve worked to
develop a system that could be used across
sectors and to streamline data use and
sharing in order to provide healthcare
providers and organiza zon leaders alike
the informa zon needed to create a
wellness environment for the community.
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avajig@le to anyone except at the wellness referral center, and
therg 1Ixspecial training here for HIPAA. But really, our idea is to
not have any HIPAA data .... Our main thing is we just try to keep
a brewall between anything that could be considered HIPAA,

any diagnos# ... we don’t ask anybody what their sickness is or
anything like that. We simply say, ‘We see you've been referred
for a physical adxity. What one would you like to do?’

%t we try to do at our end is not have that informén
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a cumbersome endeavor to link into
. We know that that’s going to take a lot of
money, and peopleXne and, | would

ding is going to be a big issue in terms of
paying for people’sime and then the capacity to make
our EHR do things that it can’t do right now.




| HEALTH
EQUITY |

A BUILD goal was to address health
dispari zes — that is, reduce di@rences
In core health outcomes — caused by
systems-based or social inequity.
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hegihole project is
health inequity. That's
wha trying to do is get

at the racial and ethnic divide

in health. And that's why we're

focused on the two areas of

bas

the city that have the largest
areas of health inequality. So
that’s the basis of the grant,
the way we're implemenag it
Is that we're trying to address
those inequalies.
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that the broader
dePnes it as invedfag
in th@EegEoMmMunies that have
dispropor“nate outcomes or
dispropor¥enate burden ... so
the broader coaliten is really
cognizant of its need to invest ...
in places where the [incidence]
of disease is really high and
where all the other indicators —
income, educden — are low. So
we’re not invesifag everywhere,
we’re invesifag in targeted
areas where we can make the
greatest impact on equity.
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have a million, many, many pulls on their
Yne that control the purse strings. The
people that control the purse strings set

the criteria for success. And if the criteria

for success don't have referring for wellness
very near the top, it just doesn’'t happen.”

_s vl
T | udom

ain e@rt right

Ing to be focused

e on gé ng the
providers On board with [the
referral program], making them
see the value of this ... and |
think they probably see the
value, but ... they’re all a bit
overwhelmed at the moment.
There’s a shortage of physicians
| think trying to shi[ it much
more to a community health
worker model who can handle
a lot of this. A lot of this is not
a medical issue. The doctors
know that. They can make a
simple referral to someone
and ... we can work with them
[community health workers].
We don’t need necessarily to
work with a doctor.
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level that explicitly.
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Partners were asked whether health

equity came to mind when thinking of
AHBASS — In essence, whether they
thought health equity was a founda zonal
element to the AHBASS ini za zve’s design.
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se the B in BUILD for bold is like an
to me that what we've been doing as a
s not been enough. That we're being given
sioln and resources to do the work that has not
been done systeméagally before. So | think it was very
inten Yonal... and it was place-based. It was always abo

neighborhoods and communéés that are adversely
iImpacted ... from the lack of investment and lack of ...
resources. So | think it's been inherent from the beginnin
This was never supposed to be about doing more of

the same that has goen us to a place where we have
inequi¥és. It was designed to break that mold.
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Partners shared their ideas on the
future direc zons for the project
once the BUILD funding ends.
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disadvantaged to work in a wellness
referral center or could we train them
to technically support the wellness
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they go out and get a job somewhere
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about. Because we're always trying
to bgure out ... how we can take what
we know and somehow do something
that the nonprobt organiza¥n would
be interested in suppotfag.
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BUILD seeks to contribute to the

crea zon of a new norm in the U.S., one
that puts mul zsector, community-driven
partnerships at the center of health in
order to reduce health dispari zes caused
by system-based or social inequity.

%o-U7;;v bmltt7; lolltmb]|<« 0zw;Mvuterh bt -

-t 7;r-ull;m|v7?7 -m7 _ovrb|-tv -m7 _;-t|_ vev]|;lv | _-]|
7;7;tor;7 r-ulm;uv_brv |o -rrt< |_; & rubmlbrt;v:
$0 7-|;7 & _-v vtrrou|;7 ' ruof;1|v bm
‘e V|-|;v -m7 )-v_bm]lom?7
& ) ! 11}
b] |;;m l1olltfmb|< r-ulm;uv_brv =uol -1uovv | _; 1lofm|u< =01tv;7
om - %b7; "-ub;|< o= frv|u;-I =-1|]ouv -mQu®j1-I; r-u| o= |_;
& 1o _ou| o= 1olltmb|< -%-u7;;v =uol ‘ee¢” |0 ‘ees:
-1 lolltmb|<« 1o02t-s00w";7 -v - rbto| ruo]Ju-l |o -77u;vVv uoo|
1-fv;v o= 7bv;-v; P-tvo lollomt< u;=;uu;7 [0 -v |_; volb-t 7;|;ulbm-
o= _;-t] _Q bm | _;bu tol-t -u;-2@<A[6wusloipmi;luvt_brv:

“;7om o blrt;l;m@lom -%-u7;;v o u;l;bT;7 jfheTeee7 |31 _mbl-t

-vvbv|-m1;7 -m7 bm7b"b7t-t vitrrou| o™;u |%onx],-uv |0 v|iu;,m]|_;m ;
r-ulm;uv_brv7 -11;t;u-|; lou; -7"-m1;7 _z1i|v. 7-|- -m7 -m-t«

bk ":;v7 -m7 :Sr-m7 | _;bu blr-1]: t;";m rt-mmbm] -%-u7;;v u;1;b";
je"7eee -m7 |[;1_mbl-t -vvbv|-mZ;ttibmhb1lhdy|ru¢fyl|v

-77u;vvbm] vr;1bC 1 _;-t|_ 1 _-tt;m]7v]%Budtir o=10llb

lolltfmbl< r-ulm;uv: $m o= | _; rt-mmbm] -%-u7;;v %;m| om |o u;1l;l
blrt;l;mFom -%-u7v -m7 =t1tnihbim]|]qblo e

$ ; r-ulm;ubm] _ovrb|-tv -m7 _;-t]_ ve«v|;IPA&@mbm ;-1 _ blrt;l;m]|-
-%-u7 _-"; -tvo,Ldllbe9e I-|1_ Cémbmlb-t -m7
bmJhbm?7 vtrrou| |[O -7"-m1; | _; r-ulm;uv_br=v Jo-tv:

$0 t;-um lou; -0ot| & 7 rt;-v; "bvb| Otbt7 _;-t| _1_ -tt;m];:ou]:



& $ "

'$ 7 " %% 7)) " "7
BUILDing Health and Sea, le Chinatown- Healthy Homes Des Moines
Equity in East Portland Interna Zonal District ;7T1bm] r;7b-Jubl -v|_I-
Sr-m7bm] -11;vw |0 lruo“bm] ;l1omolb1l |_uof]_ _ol; blruo™;I;m]|v

-@ ou7-0t; _otvbm]7 Ju;7m ;torl;m|7 _otvbm]7 -a77v:EERm
vr-1;7 -m7 _;-t|_< =007

7

San Pablo Area Revitalizazon
Collabora zve

I;"b|-tbEbm] tol-t 0Ofvbm;v
;Sr-m7bmd u@@0t; oftvbm]

$! 7
The Healthy Ontario Ini Za zve
;T;torbm] > ;-t]_ _tOv?
|[lo =ov]|;u viuom]N0o7b;v

-m7 lolltZmb .4

"7
Youth-Driven Healthy
South Los Angeles

00btbEbm] <ot]|_ -10e=vv-Z0ouv
[lo -77-m1; 1olltmb|< %o ;ttm;vv

('7
East5ide Unibed
u;Z2mj] v-=;u7 _;-t{_b;u

lolltmdyv =ou 1_bt7u;m

&l 7 ! et & & ! & 7

Increasing Access to Project ACCESS Addressing Healthcare’s
Behavioral Health Screening u;";mm] m;b]_Oou_oo7 Blindside in Albuguerque’s

and Support in Aurora "bot;m1; O« ;m]-]Jbm] South Side

tblbm] _;-t]_ lolltmb|< I;10;uv bom;;ubm] 7-]-J7ub”;m
7bvrzyb 0« -]17;C -rruo-1_;v |0 %o;ttm;vv



o $ =" " & & ! & =" " &$

18 community partnerships in 14 states

7 $! 87 ( 7
Health Forward/ Chandler Park Healthy Engaging the Community
Salud Adelante Neighborhood Strategy in New Approaches to
tuvtbm] t;]Ztomotfo I-h;;vjoubm] |_; _;-u| o= - Healthy Housing

lolltmibyv t;vv “ttm;u-0tlolltmb|< |o blruo™; rt0thit7bzm] t;-7J
V-=;|< -m7 Z7otr - robvom;7 _oftvbm] v|jolh

’ "ol

Healthy Hill In| zazve
/ 'rtfuubm] ;lomolbl 7;7;torl;m]|

-m7 rTOtbl V-=;|«

Lo*7 o+

The Brox Healthy

Buildings Program

I5Juo® m] _ofvbm] =ou

vTv| bm-0t; _;-t|_ blruo™;l;m]|v

$ 17

Healing Together:

in Upton/Druid Heights

[ro% ;ubm] <ot|_ t;-7;uv

|lo v|-m7 -]-bmyv| Abot m1l;
7 $*

Preven zng Youth Violence

1'$+ $+7
The Harris County BUILD I Building a Healthy and
Health Partnership Resilient Liberty City
bz]Z2m] =007 bmv;1tub < $ % u;-hbm] |_; 1<«1t; o=
u;7;vblmbm] | _; tol-t = NATHE "bot;m1l; -| -tt -];v



QY

I_APPENDIX B

PARTNERSHIP AGREEMENTS
& MOUS



o $ =" " & & ! & =" " &$

Yoaw

Consorlium for Older Adult Wellness

Clinic/Agency Agreement between the Consortium for Older Adult Wellness (COAW) and
Adelante Development Center, Inc.
Regarding Referral Handling and Enrollment into the National Diabetes Prevention Program
and MyCD Series, this includes the Chronic Disease Self-Management Program (CDSMP),
Diabetes Self-Management Program (DSMP), Tomando Control de su Salud (Spanish CDSMP),
Programa de Manejo Personal de la Diabetes (Spanish DSMP), and others.

We, Adelante Development Center, Inc., agree to the following:

o  We understand that we will be coordinating referral and enroliment efforts with the
Consortium for Older Adult Wellness (COAW). COAW is a contractor to the State of New
Mexico Department of Health for the purposes of the Evidence Based Program Referrai
System (EBPRS).

o We understand our referrals will be enrolled into the NDPP and/or MyCD series programs with
suitable space complying with the Americans with Disabilities Act standards including access
to restrooms and drinking water.

a  We understand that our clinic/agency will refer to COAW for the enroliment of clients in the
NDPP and/or the MyCD series throughout the area. We will address other interventions or
curriculums in a separate agreement.

a We understand that we will assign a contact person to work directly with COAW on
establishing all logistics and workflow for the processing of referrals and enroliments. We will
provide email, secure email, phone, and fax access.

o We understand we will continue to actively process referrals to attend NDPP and MyCD.
COAW staff will be available for technical assistance and support in this effort.

o We understand that all retated data forms including attendance tracking, demographic forms
and satisfaction surveys completed in the workshops and/or classes are collected by COAW
for tracking in the EBPRS.

o We understand that we must maintain privacy and confidentiality of all protected health
information (PHI} according to HIPAA guidelines.

o We will shareftransmit the minimum amount of protected health information to
accomplish the referral, enroliment, and feedback loop.

o COAW and Adelante will only use secure email or fax to communicate protected health
information. If a phone conversation is required to clarify information, we will use
landlines (vs. cell phones).

o COAW will not contact Adelante clients without a written referral for the specific
individual.
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o COAW and Adelante will not leave messages for the referred individual without their
prior approval.

o COAW maintains protected health information on a secure cloud-based server. Any
necessary hard copies of information are in locked file cabinets. Records are shredded
on a regularly scheduled basis.

o Information collected in the workshop or class series are handled appropriately such as
transporting the forms inside a folder and a locked file, mailing the forms to a
designated staff person in a non-transparent mailer, or faxing forms to a designated
staff person.

o Workshop participant data is entered by COAW into the EBPRS as de-identified data.
Reports produced will reflect aggregate data.

We will transfer information as outlined on the COAW Referral Form via 1) fax, 2) secure
email, or through the COAW website as received.

We understand that the direct exporting of referrals from Adelante to COAW will be made via
csv files sent via secure email. No technology or programming costs will be incurred
until approved by all parties.

We will send to COAW the patient/clients currently on the wait list for classes via csv files sent
via secure email.

We will inform the client/patient of goal of the referral. This is the preferred messaging:
“We've shared your name and contact information with our approved partners, COAW. They
will be in touch to answer all your questions and get you enrolled in the self-
management/diabetes prevention program we discussed/your health provider discussed with
you. You can expect their call within the next business day.”

We will provide the patient/client with COAW provided information (toll free number 888-900-
2629 and COAW contact name) and the expected timeframe for contact (end of the next
business day) following receipt of the referral.

COAW will provide a single referral contact person for Adelante.

COAW will provide a single referral contact person for the patient/client.

COAW will confirm receipt of referral as received via HIPAA compliant communication.
Confirmations that contain protected health information such as the name of the referred
individual, address, phone number, etc. will be sent only via secure email or fax. A
confirmation that only acknowledges receipt of the referral may be sent via email.

COAW will contact the referred patient/client by the end of the following business day.

COAW will provide staff training and support on making referrals to self-management
programs at Adelante’s request.

COAW will assist Adelante prior to the referral if Adelante is uncertain of patient
appropriateness.
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COAW will communicate with patients/clients who “no-show” to class after enrolling and
advise Adelante.

Adelante will notify referring providers on patient/clients who decline participation. Adelante
will advise COAW how to proceed.

COAW will attempt a minimum of three phone contacts for each referred patient/client.
COAW wiill notify Adelante when there is “no contact achieved” and/or “no response”. A voice
mail message will not be feft unless approval to leave a message is given as part of the
referral.

COAW will work with the State of New Mexico Department of Health, Program Coordinators,
and partnering organizations to provide options in class availability according to
patient/client needs including geographic location, time of class, curriculum, language, etc. For
example, COAW will work toward setting workshops in underserved areas such as the
International District and the South Valley, and in English and Spanish.

COAW is available to speak with, or meet with, referring providers.

COAW will mention Adelante and the referring provider when interacting with the
patient/client.

COAW will send timely reports to Adelante for forwarding to the referring provider to include
workshop withdrawl, workshop completion, and results of workshop participation in csv format
via secure email. No technology or programming costs will be incurred until approved
by all parties.

COAW will notify Adelante, for forwarding to the referring provider, of major interventions,
emergency care, or hospitalizations made aware of during the conducting of the workshops.

COAW will provide Adelante with useful and necessary education/guidelines/protocols, as
needed.

COAW and Adelante will inform patients/clients of on-going community resources in support
of patient's self-management goals and may provide educational material and resources to

patient,

COAW will provide Adelante and the State of New Mexico Department of Health with data
regarding referrals, enrollment, completion rate, patient/client feedback, and demographic
summary on a quarterly basis or as determined.

We understand that approved marketing materials will be supplied by the State of New Mexico
Department of Health for our use. We agree to have any additional recruitment and/or
media for our classes pre-approved by the State of New Mexico.

We understand if we have any questions regarding the implementation of this referral and
enroliment program, we are encouraged to contact COAW.

Either party can terminate this agreement by providing thirty days written notice.



Signed:

Consortium for Older Adult Wellness (COAW)
3222 8. Vance St., Suite 240

Lakewood, CO 80227

888-900-2629

303-984-1845

Maripat Gallas, Director of Implementation
Maripat@COAW.org Maripat@secure.COAW.org

/N\QQ]\ OF,QWRVK ([HFXWLYH 'LUABWRU

$IJHQF\ 5HSUHVHQWDWLYH "'DWH

A



[

I_APPENDIX C

SALESFORCE PRESENTATION I
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REFERRING ENTITIES RESOURCES PARTICIPANTS
Providers Activities Chronic Disease

Patient Care Facilitators Classes diagnosis: diabetes
Medical Assistants Programs hypertension, high
Community Health Workers locally grown cholesterol, obesity
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WRC SUSTAINABILITY PLAN I






Figure 1: Presentation of laptop to Drawing Winner






Figure 2: referring patients to the WRC
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